
Phillipsburg City Council Agenda
945 2nd Street

06/20/2016

Please mute or turn off your cell phones prior to the start of the meeting.

Call To Order By Mayor Pat Hewitt

Nick Poels,Unity Coalition Of Phillips County - Assistance With Downtown 
Banners

Reading & Approval Of The 06/06/16 Minutes

060616min.pdf

Appropriation Ordinance #1055-06-16A

appord0616a.pdf

City Attorney - Scott Sage
Revised ordinance vacating streets and alleys on TAMKO property 

RevisedOrd.pdf

City Clerk - Brenda Chance
Airport Project final drawdown
CMB License - Pester Marketing Company Western Alta Holdings LP
CDBG Survey
Transportation
Website information
Disc Golf Course information
KPERS 457
Food Truck information 

finalaip.pdf, cpemail.pdf, Recurring Redesign Options Quote - Philipsburg 
KS 060916.pdf, One-Time Redesign Options Quote - Philipsburg KS 060916.pdf, 
Phillipsburg KS- Sample Timeline -061016.pdf, Aurora Benefits.pdf, 2016 CivicMobile 
App.pdf, CivicSend (2).pdf, CivicSend vs Notify Me (2).pdf, kp457.pdf, foodtrkderby.pdf

Public Works Supervisor - Tim Driggs
Juenemann crop damage

juenemanncrop.pdf

Water Department Committee - Councilmember Stites

Streets & Solid Waste Committee - Councilmember Voorhees

Park. Recreation, & Cemetery Committee - Councilmember Speake

Finance, Audit, & Budget Committee - Councilmember Rogers

Airport, Library, & Community Building Committee - Councilmember Innes

Planning, Zoning, & Housing Committee - Councilmember James
Board of Zoning Appeals hearing - 06/30/16 5:30 p.m. variance for set back 58 Royal 
Drive. 

Mayor's Report
Due to the July 4th holiday the next City Council meeting will be Tuesday, July 5th
Public Works Supervisor Evaluation

Adjourn

1. 6:00 P.M.

2. 6:01 P.M.
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CITY OF PHILLIPSBURG 

CITY COUNCIL MEETING 

June 6, 2016 

  

 The Phillipsburg City Council met in regular session on June 6, 2016, 6:00 P.M., at the 

Phillipsburg City Office, 945 Second Street. 

 

CALL TO ORDER The meeting was called to order by Mayor Patrick Hewitt. 

 

ATTENDANCE PRESENT: Council members Donna Speake; Lynette Voorhees; Rod Innes; Travis 

Stites; Pete Rogers. 

 

ABSENT: Council member Mike James. 

 

ALSO PRESENT: Scott Sage, City Attorney; Tim Driggs, Public Works Supervisor; 

Jesse Rhea, reporter KKAN/KQMA; Tim & Shawn Ellenberger; Jeff, Shelly, & Devan 

Johnson; Jeff Younger; Brenda Chance, City Clerk. 

 

PARK SLIDE Devan Johnson informed the council what had happened to the park slide and apologized 

for the damage.  Mayor Hewitt and Council Members thanked Devan for taking 

responsibility and attending the meeting. 

 

 Johnsons left the meeting. 

 

NATURAL GAS Jeff Younger provided information concerning the price of natural gas contracts for 

November – March of 2016/2017 and 2017/2018.  Moved by Stites, seconded by Rogers, 

to purchase 25% more natural gas for the 2016/2017 winter and 50% for the 2017/2018 at 

a price of $3.85.  Voting Aye: Innes; Voorhees; Stites; Rogers.  Opposed: Speake. 

 

 Younger left the meeting. 

 

MINUTES Moved by Innes, seconded by Speake, to approve the minutes of the May 16, 2016 

APPROVED meeting as written.  Voting Aye: ALL.  Opposed:  NONE. 

 

APPROPRIATION Moved by Voorhees, seconded by Rogers, to approve an ordinance to pay the bills for the 

ORDINANCE month of May.  Voting Aye: ALL.  Opposed:  NONE.  Statutory majority having 

#1055-05-16B voted for this ordinance; the city clerk assigned it ordinance #1055-05-16B.   

 

CINTAS Sage provided information concerning a demand letter from Greenberg, Grant, & 

Richards, Inc. representing Cintas.  Driggs will provide Sage with cost information.  Sage 

will contact Greenberg, Grant, & Richards, Inc. 

 

TRANSPORT Chance reported the new transportation van is scheduled to be delivered the week of  

June 13
th

. 

 

SALES TAX  Sales tax collections were reviewed. 



 

PERSONNEL Information from the League of Kansas Municipalities concerning the updating of the 

POLICIES & personnel policies and guidelines at a cost of $3,000.  Moved by Voorhees, seconded by 

GUIDELINES Innes, to move forward with updating the personnel policies and guidelines with the 

League of Kansas Municipalities.  Voting Aye: ALL.  Opposed: NONE. 

WEBSITE Information from CivicPlus concerning the city’s website use was reviewed.  Chance will 

obtain information concerning a website rebuild and updating of the platform. 

 

COMMUNITY Discussion was held concerning the community building roof replacement and the 

BUILDING ROOF  insurance settlement.  Driggs will obtain bids for the roof replacement.  After receiving 

the bids, the Council will decide if the insurance settlement is acceptable. 

 

2017 BUDGET Discussion was held concerning the process for development of the 2017 budget.  Driggs 

will provide the Council with proposed project and equipment items at the next meeting 

or the July 5
th

 meeting.  Chance will provide a draft budget once the project and 

equipment items are received. 

 

PUBLIC WORKS Driggs reported on activities of the public works department.  A new water plant operator 

has been hired. 

 

T-BALL PARKING Discussion was held concerning parking in the cemetery for t-ball games and handicap 

parking.  

 

 Stites left the meeting at 7:34 p.m. 

 

PARK Moved by Speake, seconded by Voorhees, to purchase a slide for the park from the 

Special Parks & Recreation Fund.  Voting Aye: ALL.  Opposed: NONE. 

 

 Park replacement swings will be purchased from the Special Parks & Recreation Fund. 

 

CODE   The list of code violation notices were reviewed by the Council.  The Council directed  

VIOLATIONS staff to continue with the code violation process. 

 

MOSQUITO  It was the consensus of the Council to spray the park and ballfields for mosquitoes 

SPRAYING  another month. 

 

FT BISSELL Discussion was held concerning the mowing at Fort Bissell Museum.  It was the 

consensus of the council that the city will not mow the area. 

 

WESTVIEW Driggs updated the Council concerning the water leak at Westview.  An invoice will be 

sent for the cost of the repairs. 

 

SHADE TREE The Shade Tree Commission is sending letters to decline requests for tree removals.  A 

COMMISSION notice is also being sent to 1187 2
nd

 Street to remove the fruit trees planted in city right of 

way.  Discussion was held concerning trees at the cemetery and those needing trimmed in 

the site triangle of intersections. 



 

FLAGS American flags have been ordered to replace damaged flags used on State Street. 

 

PLANNING The upcoming dates of planning commission and board of zoning appeals hearings were 

reviewed. 

 

DUMP STATION No parking signs will be installed near the park dump station. 

 

ADJOURN Moved by Rogers, seconded by Speake, to adjourn – time 8:06 P.M.  Voting Aye: ALL.  

Opposed:  NONE.  

 

 

   

Brenda L. Chance, City Clerk 































(First published in the Phillips County Review on _________________, 2016). 1t 

 

ORDINANCE NO. ______ 

 

AN ORDINANCE VACATING PART OF CERTAIN UNOPENED PUBLIC 

STREETS, ALLEYS, AND EASEMENTS WITHIN THE CITY OF PHILLIPSBURG, 

KANSAS. 

  

 

BE IT ORDAINED BY THE GOVERNING BODY OF THE CITY OF 

PHILLIPSBURG, KANSAS: 

 

WHEREAS, the Planning Commission of Phillipsburg, Kansas, received a request to 

vacate a portion of certain unopened public streets, alleys, and easements within the 

City of Phillipsburg, Kansas; 

 

WHEREAS, the Planning Commission held a meeting on October 21, 2015, regarding 

said request; and, 

 

WHEREAS, the Planning Commission found it advisable to vacate certain unopened 

public streets, alleys, and easements within the City of Phillipsburg, Kansas. 

 

NOW, THEREFORE BE IT RESOLVED BY THE GOVERNING BODY OF 

PHILLIPSBURG, KANSAS, TO-WIT: 

 

     Section 1.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  “A” Street east of the railroad right of way and south of Lots 1-6, 

Block 1, Range 5, Original City of Phillipsburg, Ks, and between Lots 1-6, Block 1, 

Range 6, Lots 1-6, Block 2, Range 6; Lots 1-7, Block 1, Range 7; and Lots 1-6, Block 2, 

Range 7, all in the Original City of Phillipsburg, Ks, to the east city limits. 

 

     Section 2.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  Fifth Street north of the railroad right of way west of Lots 1-6, 

Block 2, Range 6, Original City of Phillipsburg, Ks, and between Lots 1-6, Block 1, 

Range 5, and Lots 1-6, Block 1, Range 6, all in the Original City of Phillipsburg, Ks, 

to the north city limits. 

 

     Section 3.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  Sixth Street between Lots 1-6, Block 2, Range 6 and Lots 1-6, 

Block 2, Range 7, and between Lots 1-6, Block 1, Range 6; Lots 1-7, Block 1, Range 7, 

all in the Original City of Phillipsburg, Ks, to the north city limits. 

 

     Section 4.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  Seventh Street between Lots 1-6, Block 2, Range 7 and Lots 1-7, 

Block 1, Range 7, all in the Original City of Phillipsburg, Ks, to the north city limits 

and the east city limits. 

 



     Section 5.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  The alley or easement between Lots 1-6 and Lots 8-12, Block 2, 

Range 6, in the Original City of Phillipsburg, Ks. 

 

     Section 6.  That the following described unopened streets, alleys, and easements 

are hereby vacated:  The alley or easement between the city limits and north of Lots 

1-6, Block 1, Range 5; Lots 1-6, Block 1, Range 6; Lots 1-6, Block 1, Range 7; in the 

Original City of Phillipsburg, Ks. 

 

     Section 7.  Ordinance 1394 of the City of Phillipsburg, Kansas, adopted November 

2, 2015 is hereby repealed. 

 

     Section 8.  This  ordinance shall take effect and be in full force from and 

after its publication in the official newspaper of the City of Phillipsburg, 

Kansas. 

     Section 9.  That upon passage and publication of this Ordinance, the City 

Clerk is directed to send an attested copy of this Ordinance to all other taxing 

subdivisions regarding the vacated area. 

 

 PASSED BY THE CITY COUNCIL THE ____ DAY OF ____________, 2016. 

 

 APPROVED BY THE MAYOR THIS _____ DAY OF _______________, 2016. 

 
        

       __________________________ 

Patrick E. Hewitt, Mayor 

Attest: 

 

 

____________________________ 

Brenda L. Chance, City Clerk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 















   
 
  
 
Redesign Quote for Philipsburg, KS 

All Quotes are in US Dollars and Valid for 90 Days from June 9, 2016. 

  
 

+CivicPlus.com  CORPORATE OFFICE 

  317 Houston Street, Suite E 
  Manhattan, KS  66502 
  888.228.2233 + FAX 7853.587.8951 

 

Future-Proof Your Website 
Our future-proofing plan is a fantastic value for those budget-conscious customers willing to make a commitment to working with CivicPlus. 

 

For a small increase in your monthly recurring fees, you can get a redesign now and start building eligibility for another in four years. By taking 

advantage of this plan, customers can have the peace-of-mind that comes with CivicPlus’ products and services and feel confident that their website – 

features, functionality and design – will always be on the cutting edge.  

 

BASIC REDESIGN- No Content Updates 
 

With the Basic Redesign, our designers will create a fresh new look for 

your site, and our CivicPlus Team will handle the content migration. This 

package offers clients the opportunity to utilize the new Aurora Live Edit 

features which will provide the flexibility to apply new navigation structures 

at your leisure and much more. 

 

Our developers will migrate all of the content from your existing site to your 

new site and ensure proper site styles are applied. Additionally, this team 

will move current content to relate with new menu structure. With this 

solution your basic content will not be adjusted from how it was originally 

established on your existing site. 

 

The Basic option works great for customers who have a few content 

contributors and have kept the sites content in good condition. This 

offering will allow flexibility to freshen up your site later on with new slide 

show offerings, tabbed areas, navigational changes, and so much more. 

Includes: 

 New responsive design presented on Aurora 

 Redevelop navigation method (may choose top drop-down or other 

options) 

 Content  

o Includes migrating of all existing content and retouching of 

published pages to ensure new site styles are applied and 

modules are related to feature columns. 

o Contact information will be moved to an info advanced area 

if previously formatted in a right contact layout. 

o Pages will be moved to coordinate with new menu 

structure  

Note: Content will not be rewritten, reformatted or broken up. 

Additionally, new pages will not be created.  

 Spelling and broken links will be ran and provided to client  

 (3) Four hour days of refresher phone raining 

 Six hours of webinar group training for 2 people that will be 

scheduled during the project with other client participants   

Additional Reduction for Kansas Client:  $7,800 

 

Reduced Redesign w/ Long Term Partnership 

Discount - $10,450 

 

Original 2015 Reduced Redesign Fee: $13,660   

Reduced Annual - $2,000 

(annual fee for 2nd redesign in 48 months)  

 

 

A
d
d
  

O
n
 

 

 Custom Mobile App.   One-time cost is $5,500    Annual fee is $1,950 

 CivicSend:  Regular Fee:  $1,990.  With redesign fee cut in half $995 (must be on same contract 

as redesign) 

 

 Additional banners 

 Subsite or Department Package w/interior theme 

 CivicHR – Online Application and Applicant Tracking System 

o On-site Consulting Packages, Content, Citizen Engagement / Website Marketing, Intranet  

One-Time  

TBD 

 

Monthly 

TBD 
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Modules and Functionality Included: 

Modules Functionality 

 Agenda Center 

 Archive Center 

 Bid Postings 

 Blog 

 Business / Resource Directory 

 Calendar 

 Community Voice / Community Connection 

 Document Center 

 Emergency Alert Notification 

 ePay 

 Facebook Integration 

 Facilities &  Reservations  

 FAQs 

 Featured Info Module 

 Forms Development Tool 

 Intranet  

 Job Postings 

 My Dashboard 

 News Flash 

 Notify Me Email Subscription 

 Opinion Poll 

 Photo Gallery 

 Quick Links 

 Real Estate Locator  

 Request Tracker Suite (5 Users) 

 Staff Directory 

 Twitter Integration 

 Action Items Queue 

 Audit Trail / History Log 

 Automated PDF Converter 

 Automatic Content Archiving 

 Dynamic Breadcrumbs 

 Dynamic Sitemap 

 Expiring Items Library 

 Graphic Link Administration 

 Links Redirect and Broken Links Finder 

 Menu Management 

 Mouse-over Menu Structure 

 Online Editor for Editing and Page Creation 

 Online Web Statistics (Only with CivicPlus Hosting) 

 Page Wizard for Preformatted Page Options 

 Printer Friendly  

 RSS 

 Search Engine Registration 

 Site Layout Options 

 Site Search & Entry Log 

 Slideshow 

 User / Group Permission with Author & Publisher Rights 

 Web Page Upload Utility 

 Website Administrative Log 

 

 

 

Support, Maintenance & Hosting Services Include: 

Support Maintenance of CivicPlus 

Application & Modules 

Hosting 

 

7-7 (CST) Mon-Fri (excluding holidays) 

 

Install Service Patches for OS 

 

Shared Web/SQL Server 

24/7 Emergency Support Upgrades DNS Consulting & Maintenance 

Dedicated Support Personnel Fixes Monitor Bandwidth-Router Traffic 

2-hour Response during Normal Hours Improvements Redundant ISP 

Usability Improvements Integration Redundant Cooling 

Integration New & Upgraded Services Testing Natural Gas Powered Generator 

Proactive Support for Updates & Fixes Development Daily Tape Backup 

Online Training Manuals Usage License Intrusion Detection & Prevention 

Monthly Newsletters  Antivirus Protection 

Phone Consulting  Upgrade Hardware 

CivicPlus Connection   

CivicPlus University   
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CivicPlus  
CivicPlus Has More to Offer 
CivicPlus recognizes that organizations have needs outside of the website. With this in mind, we have created additional solutions to help your 

community and departments operate in a more efficient manner.  

 

 
Specifically focused on helping governments recruit, hire, and engage employees 

CivicHR is the only software specifically focused on helping governments recruit, hire, and engage employees with personalized customer service and 

easy implementation. CivicHR simplifies the HR processes associated with hiring and engagement to help communities perform at their best. 

 

This web-based solution integrates and organizes data, automates job postings, parses resumes and simplifies onboarding and performance 

management. The complete CivicHR suite consists of four standalone solutions that can be established to meet your needs. Each product module listed 

below may be purchased as a stand-alone solution or an integrated bundle. 

 

Applicant Tracking 

 

Applicant Tracking is a web-based recruiting and hiring platform. All the 

tools needed to easily manage job descriptions, publish open positions, 

accept online applications, and screen candidates. Designed to help you 

hire top talent in less time. 

 

What can the CivicHR Applicant Tracking do for you? 

 Standard your process to lower the risk of discrimination 

lawsuits 

 Save time reviewing resumes 

 Increase employee retention 

 Ensure EEOC and OFCCP compliance 

 

 

Includes:  

 Performance Based Hiring Profiling  

creates clear expectations for candidates that will attract high-

performers and reduce turnover. 

 

 Social Networking Integration  

Flexibility to post jobs to your Career Portal, Facebook, Twitter, 

LinkedIn, Craigslist, and others 

 

 Job Management Module  

Manage all the details for your many positions in one single location 

making it easy to keep things up-to-date with collaborative feedback 

 

 Dynamic Assessment List  

Custom job specific assessments that allow you to screen candidates 

for core competencies that you identified 

 

 Resume Parsing  

All resumes uploaded into the system are automatically parsed and 

searchable from within the database 

 

 Reporting  

Full reporting framework includes Candidate Sourcing, Candidate 

Status, Job Descriptions, Career Portal Metrics, and EEO-1 

compliance reporting 

One Time - $ xx Annual - $ xx 
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Employee Onboarding 

 

An effective Employee Onboarding program can improve employee 

performance by up to 11.3%. This is just one of the reasons we believe it 

is important to offer this solution.  

 

CivicHR’s Employee Onboarding program can help you standardize and 

simplify your hiring and onboarding process.  

 

What can the CivicHR Employee Onboarding do for you? 

 Shorten the new employee’s learning curve 

 Increase productivity 

 Facilitate compliance with company policies and procedures 

 Improves job satisfaction and retention 

 Promote communication between managers and staff 

 Streamline paperwork and orientations 

 

Includes:  

 Employee Onboarding Portal 

 W-4 and I-9 Automated forms 

 Job Management Module 

 Custom Workflow Management 

 New Hire Onboarding Surveys 

 Job and Workflow Templates 

 

This solution provides all the tools necessary to easily create, distribute 

and collect all necessary employee forms, distribute surveys, setup 

employee resources and manage training plans so new hires quickly 

become highly productive employees. 

 

One Time - $ xx Annual - $ xx 

Performance Management 

 

CivicHR Performance Management is a web-based performance 

assessment platform. With all the tools necessary to complete employee 

performance evaluations, motivate achievement and measure 

engagement to help local government staff better serve their communities.  

 

The CivicHR Performance Management system includes easy-to-use 

multi-appraiser and 360-degree evaluation tools for a complete look at 

employee performance. 

 

What can you do with CivicHR Performance Management do for you? 

This solution offers the ability to create and track dynamic performance 

metrics with our easy to use MBO (Management By Objectives) 

Performance Management System. 

 

Includes:  

 Ability to create supervisor defined job objectives and track feedback 

 Flexibility to link job objectives to community goals to ensure 

employees are working towards the same end result 

 Access to create and manage core competencies and all employees 

are responsible for achieving 

 Supervisor Routing – Customize your routing workflows that are 

specific to each employees’ line of oversight 

 Customizable Multi-Appraiser Setup  

 Integrated Document Management   

 

This solution provides all the tools necessary to easily manage your 

employee performance and supporting documentation. 

 

 

One Time - $ xx Annual - $ xx 
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Emergencies can happen anytime. CivicReady helps you keep your citizens informed and prepared for 
emergencies. Are you Ready? 

 
CivicReady integrates both the Emergency Preparedness and Emergency Communication together so the solution is effective before, during and after 

an emergency situation. Can you communicate with your citizens in an emergency event? Advanced preparation and timely communication with citizens 

during an emergency is critical. Let us help you and your citizens be prepared! 

 

CivicReady 

 

CivicReady is a cloud-based emergency preparedness and mass 

communication solution that goes beyond sending out alerts and 

notifications. We engage your citizens through a customized website 

where they can easily access emergency preparedness content.  

 

There’s no other emergency notification system that can help prepare, 

communicate, and respond with your citizens easier, better, and faster. 

 

CivicReady will customize your content to feature what is important to you 

and your community. In addition, we will establish two custom spotlights to 

feature direct contact information for your local Emergency Response 

Team and media information. We will take this one step further to include 

a custom domain name that fits your needs. 

 

 

Includes:  

 Emergency Preparedness Website  

This standalone website will include FEMA-sourced emergency 

preparedness content that provides details to ensure your community 

is as prepared as possible 

 Mass Emergency Communication Portal  

Provides your organization the ability to reach citizens via, website, 

email, SMS, voice calls and social media platforms by typing a single 

message 

 Automated Weather Warnings 

Warning notifications form the National Weather Service that identify 

severe weather 

 Emergency Preparedness Consulting 

The CivicReady team is comprised of expert consultants that can 

help you determine goals, plans and implementations for your 

emergency management programs 

One Time - $ xx Annual - $ xx 

Shelter Management 

 

Do you know where to go in an emergency situation? 

The CivicReady Shelter Management System makes it easy to provide 

information about shelters to your citizens as well as keep them up to date 

on the availability of each shelter. Your citizens can quickly view the 

locations, services, and status of the shelters closest to them! 

 

 

Includes: 

 Create and Register Shelters  
Each shelter is different and can provide unique 

accommodations that you can customize 

 Open / Closed / Full Statuses of Shelters  

Provides a quick glace to what locations are available 

 Capacity 

Prevent overcrowding by listing the number of people that each 

shelter can hold 

 Map & Photo  

Making locations easy to find with maps and a photo of the 

shelter to ensure they are easily identified during an emergency 

situation  

One Time - $ xx Annual - $ xx 
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Automated Alerts 

 

In addition to automated weather warnings, CivicReady offers several 

other vital emergency notifications, making it one of the most 

comprehensive solutions available. Now your citizens can stay informed of 

life-threatening emergency events via text or email, and have extra time to 

prepare. 

 

When an alert is issued by the National Weather Service, The Center of 

Disease Control, the Department of State or the World Health 

Organization, CivicReady Automated Alerts instantly interprets it to 

determine the severity and the exact areas impacted. A database of all 

subscribers within the affected area is generated and messages are sent 

to them immediately! 

 

 

Includes Alerts from: 

 Center of Disease Control (CDC) 

o Health Alert Network (HAN) 

o Crisis & Emergency Risk Communication (CERC) 

o CDC Online Newsroom 

 State Departments 

o Travel Warnings 

o Travel Alerts 

 World Health Organizations (WHO) 

o Disease Outbreaks 

 National Weather Services (NWS) 

o Weather Warnings 

One Time - $ xx Annual - $ xx 

 



   
 
  
 
Redesign Quote for Phlipsburg, KS 

All Quotes are in US Dollars and Valid for 90 Days from June 9, 2016. 

  
 

+CivicPlus.com  CORPORATE OFFICE 

  317 Houston Street, Suite E 
  Manhattan, KS  66502 
  888.228.2233 + FAX 7853.587.8951 

 

Refresh Your Website 
After a few years, even the most dynamic and eye-catching design benefits from a facelift. You’ve got options with CivicPlus – if you’ve got funds 

budgeted for a website refresh, redesigning with us is an incredibly cost-effective option. Since you’re already using the CivicPlus system, you can cut 

out the costs for training and programming. There are content development options, too – whether you choose to migrate your existing content on your 

or have our developers work on it for you, our levels are designed to fit your budget. 

 

BASIC REDESIGN- No Content Updates 
 

With the Basic Redesign, our designers will create a fresh new look for 

your site, and our CivicPlus Team will handle the content migration. This 

package offers clients the opportunity to utilize the new Aurora Live Edit 

features which will provide the flexibility to apply new navigation structures 

at your leisure and much more. 

 

Our developers will migrate all of the content from your existing site to your 

new site and ensure proper site styles are applied. Additionally, this team 

will move current content to relate with new menu structure. With this 

solution your basic content will not be adjusted from how it was originally 

established on your existing site. 

 

The Basic option works great for customers who have a few content 

contributors and have kept the sites content in good condition. This 

offering will allow flexibility to freshen up your site later on with new slide 

show offerings, tabbed areas, navigational changes, and so much more. 

Includes: 

 New responsive design presented on Aurora 

 Redevelop navigation method (may choose top drop-down or other 

options) 

 Content  

o Includes migrating of all existing content and retouching of 

published pages to ensure new site styles are applied and 

modules are related to feature columns. 

o Contact information will be moved to an info advanced area 

if previously formatted in a right contact layout. 

o Pages will be moved to coordinate with new menu 

structure  

Note: Content will not be rewritten, reformatted or broken up. 

Additionally, new pages will not be created.  

 Spelling and broken links will be ran and provided to client  

 (3) Four hour days of refresher phone training for up to 2 individuals 

 Six hours of Aurora webinar group training for 2 people that will be 

scheduled during the project with other client participants   

Additional Reduction for Kansas Client:  $7,800 

 

Reduced Redesign w/ Long Term Partnership 

Discount - $11,149 

 

Original 2015 Reduced Redesign Fee:  $14,336 

 

Annual – N/A 
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 Custom Mobile App.   One-time cost is $5,500    Annual fee is $1,950 

 CivicSend:  Regular Fee:  $1,990.  With redesign fee cut in half $995 (must be on same contract 

as redesign) 

  

 Additional banners 

 Subsite, Department Package w/interior themes 

 CivicHR – Online Application and Applicant Tracking System 

 On-site Consulting Packages  

o Content, Citizen Engagement / Website Marketing, or Intranet  

One-Time  

TBD 

 

Monthly 

TBD 
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Modules and Functionality Included: 

Modules Functionality 

 Agenda Center 

 Archive Center 

 Bid Postings 

 Blog 

 Business / Resource Directory 

 Calendar 

 Community Voice / Community Connection 

 Document Center 

 Emergency Alert Notification 

 ePay 

 Facebook Integration 

 Facilities &  Reservations  

 FAQs 

 Featured Info Module 

 Forms Development Tool 

 Intranet  

 Job Postings 

 My Dashboard 

 News Flash 

 Notify Me Email Subscription 

 Opinion Poll 

 Photo Gallery 

 Quick Links 

 Real Estate Locator  

 Request Tracker Suite (5 Users) 

 Staff Directory 

 Twitter Integration 

 Action Items Queue 

 Audit Trail / History Log 

 Automated PDF Converter 

 Automatic Content Archiving 

 Dynamic Breadcrumbs 

 Dynamic Sitemap 

 Expiring Items Library 

 Graphic Link Administration 

 Links Redirect and Broken Links Finder 

 Menu Management 

 Mouse-over Menu Structure 

 Online Editor for Editing and Page Creation 

 Online Web Statistics (Only with CivicPlus Hosting) 

 Page Wizard for Preformatted Page Options 

 Printer Friendly  

 RSS 

 Search Engine Registration 

 Site Layout Options 

 Site Search & Entry Log 

 Slideshow 

 User / Group Permission with Author & Publisher Rights 

 Web Page Upload Utility 

 Website Administrative Log 

 

 

 

Support, Maintenance & Hosting Services Include: 

Support Maintenance of CivicPlus 

Application & Modules 

Hosting 

 

7-7 (CST) Mon-Fri (excluding holidays) 

 

Install Service Patches for OS 

 

Shared Web/SQL Server 

24/7 Emergency Support Upgrades DNS Consulting & Maintenance 

Dedicated Support Personnel Fixes Monitor Bandwidth-Router Traffic 

2-hour Response during Normal Hours Improvements Redundant ISP 

Usability Improvements Integration Redundant Cooling 

Integration New & Upgraded Services Testing Natural Gas Powered Generator 

Proactive Support for Updates & Fixes Development Daily Tape Backup 

Online Training Manuals Usage License Intrusion Detection & Prevention 

Monthly Newsletters  Antivirus Protection 

Phone Consulting  Upgrade Hardware 

CivicPlus Connection   

CivicPlus University   
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CivicPlus  
CivicPlus Has More to Offer 
CivicPlus recognizes that organizations have needs outside of the website. With this in mind, we have created additional solutions to help your 

community and departments operate in a more efficient manner.  

 

 
Specifically focused on helping governments recruit, hire, and engage employees 

CivicHR is the only software specifically focused on helping governments recruit, hire, and engage employees with personalized customer service and 

easy implementation. CivicHR simplifies the HR processes associated with hiring and engagement to help communities perform at their best. 

 

This web-based solution integrates and organizes data, automates job postings, parses resumes and simplifies onboarding and performance 

management. The complete CivicHR suite consists of four standalone solutions that can be established to meet your needs. Each product module listed 

below may be purchased as a stand-alone solution or an integrated bundle. 

 

Applicant Tracking 

 

Applicant Tracking is a web-based recruiting and hiring platform. All the 

tools needed to easily manage job descriptions, publish open positions, 

accept online applications, and screen candidates. Designed to help you 

hire top talent in less time. 

 

What can the CivicHR Applicant Tracking do for you? 

 Standard your process to lower the risk of discrimination 

lawsuits 

 Save time reviewing resumes 

 Increase employee retention 

 Ensure EEOC and OFCCP compliance 

 

 

Includes:  

 Performance Based Hiring Profiling  

creates clear expectations for candidates that will attract high-

performers and reduce turnover. 

 

 Social Networking Integration  

Flexibility to post jobs to your Career Portal, Facebook, Twitter, 

LinkedIn, Craigslist, and others 

 

 Job Management Module  

Manage all the details for your many positions in one single location 

making it easy to keep things up-to-date with collaborative feedback 

 

 Dynamic Assessment List  

Custom job specific assessments that allow you to screen candidates 

for core competencies that you identified 

 

 Resume Parsing  

All resumes uploaded into the system are automatically parsed and 

searchable from within the database 

 

 Reporting  

Full reporting framework includes Candidate Sourcing, Candidate 

Status, Job Descriptions, Career Portal Metrics, and EEO-1 

compliance reporting 

One Time - $ xx Annual - $ xx 
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Employee Onboarding 

 

An effective Employee Onboarding program can improve employee 

performance by up to 11.3%. This is just one of the reasons we believe it 

is important to offer this solution.  

 

CivicHR’s Employee Onboarding program can help you standardize and 

simplify your hiring and onboarding process.  

 

What can the CivicHR Employee Onboarding do for you? 

 Shorten the new employee’s learning curve 

 Increase productivity 

 Facilitate compliance with company policies and procedures 

 Improves job satisfaction and retention 

 Promote communication between managers and staff 

 Streamline paperwork and orientations 

 

Includes:  

 Employee Onboarding Portal 

 W-4 and I-9 Automated forms 

 Job Management Module 

 Custom Workflow Management 

 New Hire Onboarding Surveys 

 Job and Workflow Templates 

 

This solution provides all the tools necessary to easily create, distribute 

and collect all necessary employee forms, distribute surveys, setup 

employee resources and manage training plans so new hires quickly 

become highly productive employees. 

 

One Time - $ xx Annual - $ xx 

Performance Management 

 

CivicHR Performance Management is a web-based performance 

assessment platform. With all the tools necessary to complete employee 

performance evaluations, motivate achievement and measure 

engagement to help local government staff better serve their communities.  

 

The CivicHR Performance Management system includes easy-to-use 

multi-appraiser and 360-degree evaluation tools for a complete look at 

employee performance. 

 

What can you do with CivicHR Performance Management do for you? 

This solution offers the ability to create and track dynamic performance 

metrics with our easy to use MBO (Management By Objectives) 

Performance Management System. 

 

Includes:  

 Ability to create supervisor defined job objectives and track feedback 

 Flexibility to link job objectives to community goals to ensure 

employees are working towards the same end result 

 Access to create and manage core competencies and all employees 

are responsible for achieving 

 Supervisor Routing – Customize your routing workflows that are 

specific to each employees’ line of oversight 

 Customizable Multi-Appraiser Setup  

 Integrated Document Management   

 

This solution provides all the tools necessary to easily manage your 

employee performance and supporting documentation. 

 

 

One Time - $ xx Annual - $ xx 
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Emergencies can happen anytime. CivicReady helps you keep your citizens informed and prepared for 
emergencies. Are you Ready? 

 
CivicReady integrates both the Emergency Preparedness and Emergency Communication together so the solution is effective before, during and after 

an emergency situation. Can you communicate with your citizens in an emergency event? Advanced preparation and timely communication with citizens 

during an emergency is critical. Let us help you and your citizens be prepared! 

 

CivicReady 

 

CivicReady is a cloud-based emergency preparedness and mass 

communication solution that goes beyond sending out alerts and 

notifications. We engage your citizens through a customized website 

where they can easily access emergency preparedness content.  

 

There’s no other emergency notification system that can help prepare, 

communicate, and respond with your citizens easier, better, and faster. 

 

CivicReady will customize your content to feature what is important to you 

and your community. In addition, we will establish two custom spotlights to 

feature direct contact information for your local Emergency Response 

Team and media information. We will take this one step further to include 

a custom domain name that fits your needs. 

 

 

Includes:  

 Emergency Preparedness Website  

This standalone website will include FEMA-sourced emergency 

preparedness content that provides details to ensure your community 

is as prepared as possible 

 Mass Emergency Communication Portal  

Provides your organization the ability to reach citizens via, website, 

email, SMS, voice calls and social media platforms by typing a single 

message 

 Automated Weather Warnings 

Warning notifications form the National Weather Service that identify 

severe weather 

 Emergency Preparedness Consulting 

The CivicReady team is comprised of expert consultants that can 

help you determine goals, plans and implementations for your 

emergency management programs 

One Time - $ xx Annual - $ xx 

Shelter Management 

 

Do you know where to go in an emergency situation? 

The CivicReady Shelter Management System makes it easy to provide 

information about shelters to your citizens as well as keep them up to date 

on the availability of each shelter. Your citizens can quickly view the 

locations, services, and status of the shelters closest to them! 

 

 

Includes: 

 Create and Register Shelters  
Each shelter is different and can provide unique 

accommodations that you can customize 

 Open / Closed / Full Statuses of Shelters  

Provides a quick glace to what locations are available 

 Capacity 

Prevent overcrowding by listing the number of people that each 

shelter can hold 

 Map & Photo  

Making locations easy to find with maps and a photo of the 

shelter to ensure they are easily identified during an emergency 

situation  

One Time - $ xx Annual - $ xx 
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Automated Alerts 

 

In addition to automated weather warnings, CivicReady offers several 

other vital emergency notifications, making it one of the most 

comprehensive solutions available. Now your citizens can stay informed of 

life-threatening emergency events via text or email, and have extra time to 

prepare. 

 

When an alert is issued by the National Weather Service, The Center of 

Disease Control, the Department of State or the World Health 

Organization, CivicReady Automated Alerts instantly interprets it to 

determine the severity and the exact areas impacted. A database of all 

subscribers within the affected area is generated and messages are sent 

to them immediately! 

 

 

Includes Alerts from: 

 Center of Disease Control (CDC) 

o Health Alert Network (HAN) 

o Crisis & Emergency Risk Communication (CERC) 

o CDC Online Newsroom 

 State Departments 

o Travel Warnings 

o Travel Alerts 

 World Health Organizations (WHO) 

o Disease Outbreaks 

 National Weather Services (NWS) 

o Weather Warnings 

One Time - $ xx Annual - $ xx 
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Phase 1 - Consulting (may vary with on-site meetings) 

Includes: Needs assessment, best practices, and takeaways assigned. 

4-5 weeks 

Phase 2 - Website Preview Presentation 

Includes: Layout presentation, mood board and main navigation review, design feedback meeting and 

approval and takeaways assigned. 

3-5 weeks 

Phase 3 – Website Reveal Presentation 

Includes: Presentation of a functional website based on goals, recommendations and combined vision; 

final approval and takeaways assigned. 

3-4 weeks 

Phase 4 – Customized Website Training (varies based upon amount of content) 

Includes: Customized to give your staff the skills they need to maintain your website (Aurora training). 

3-4 week 

Phase 5 – Go Live 3-4 weeks 

Website Launch           
16 -22 Weeks  

(On Average) 

 
** Our projects are official placed on timeline at the Website Optimization Meeting (also called the Kickoff/Timeline 
meeting).  This meeting is typically scheduled after we receive a signed contract from the client.  Per our Manager of 
Project Administrators - as of today, June 10

th
  - we are working more on a 16-18 week timeframe (some going a little 

earlier), but it does depend on the client.   
 



Aurora Benefits 
 

 
 
Aurora Platform  
We've made it easier than ever for our clients to efficiently manage their website information and communication efforts thanks to the amazing advances  
in page creation and layout capabilities. Upgrading now allows you to take advantage of drag-and-drop module widgets, create new slideshows,  
implement tabbed areas, and much more. With this upgrade you will have the ability to utilize custom-themed versions of pages and increased 

navigation usability. Editing web pages has never been easier or more intuitive with the pages live edit features.  
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Aurora Benefits 
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CivicMobile

CONNECTING PEOPLE

888.228.2233       CivicPlus.com       302 South 4th Street, Suite 500 Manhattan, KS  66502

The App Your Citizens Are Waiting For
One customizable app. One user-friendly interface. 
Endless possibilities.

Apps are used everywhere, for everything, by everyone.

Why a mobile app?

Mobile device ownership is high – and growing. What are users doing on all those devices?  

Using apps! Mobile apps are used everywhere for everything by everyone. You use apps, right? 

Your citizens do too.

Research shows that the average person looks at their mobile phone up to 150 times a day.  

As more and more people adopt mobile devices we’ll continue to see the user demand for  

apps increase. Currently, 86% of the time we spend on mobile devices is spent using apps.  

This provides a great opportunity for you to connect with citizens. You’ll want to do everything 

you can to make sure they can access your site content whenever, wherever, and however they 

want – an app makes that possible.

With seamless integration, the 

CivicMobile app puts the power  

of your CivicPlus® website conveniently 

the palm of your citizens’ hands. 

Updates to your site are automatically 

synced to the app in real-time.

Contact us today to learn more  

about the exciting doors a 

customized app can open for  

your community.

Apps continue to dominate  
the mobile web 

 
86% of time spent on mobile  

devices is spent using apps 
 

Mobile views surpassed desktop  
web views in 2014 & continue to rise 

 
 

  

MARKET INSIGHTS

Connect with Us

Phone: 888.228.2233
Email: info@civicplus.com

Web: www.civicplus.com

APPS CONTINUE TO DOMINATE THE MOBILE WEB

 SOURCE: FLURRY ANALYTICS   2013              2014

80% 86%

20% 14%
MOBILE WEB

APPS

Percent of  
time spent  

using mobile 
web vs. apps



CivicMobile 888.228.2233       CivicSend.com       302 South 4th Street, Suite 500 Manhattan, KS  66502

CONNECTING PEOPLE

One customizable app. One user-friendly interface. Endless possibilities.

Who’s Using It?

San Gabriel, CA

Citrus Heights, CA

Brambleton Community Association, VA

Goose Creek, SC 

 

And many others – take a look: 

Android Mobile Apps 

Apple Mobile Apps

Connect with Us

Phone: 888.228.2233
Email: info@civicplus.com

Web: www.civicplus.com

Product Benefits

■■ Cross-Platform Compatibility – CivicMobile is designed to look and work great on both 

Apple® iOS  and Android® mobile devices. 

■■ Fully Integrated – The CivicMobile app is seamlessly connected directly to your CivicPlus® 

website; your content will always be in-sync with your app.

■■ Custom Design – Our designers work hard to make sure that no matter what device your 

citizens are on, your brand identity is instantly recognized.  

■■ Push Notifications – Through integration with Notify Me,® your citizens are able to receive 

updates across all of their mobile devices. 

■■ Custom Content – CivicMobile allows you to choose the most relevant content for your app.

■■ No additional resources – Once the app is designed and developed, there is no upkeep 	

on your end. Our expert team will make sure it stays up-to-date and follows the ever-

changing  landscape of mobile apps.

What do you get?

■■ Choose to include up to 18 modules 

■■ Include up to six web links for easy integration with any mobile-friendly web page

■■ Link to social media accounts (Facebook,® Twitter,®  and YouTube®)

■■ Choose your own app name

https://play.google.com/store/apps/developer?id=CivicPlus
https://itunes.apple.com/us/artist/icon-enterprises-inc./id640774290
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Sending Made Simple
Save Time. Improve Efficiency. Increase Engagement.

Meet CivicSend, a visually rich e-communication platform designed with
governments and citizens in mind. It’s new from CivicPlus.

Communicating with your citizens just got easier.

With CivicSend, you can create professional-looking messages in minutes. Simply select your

communication channels (email, text, social media), then choose a template, customize, and send.

It really is that easy, that efficient.

CivicSend at a glance:
■ Versatile communication tool – Not just for newsletters

■ Communicates efficiently – From one interface to multiple channels

■ Robust analytics – Track and measure response rates

■ Mobile-responsive – Reach citizens anywhere

■ Autopost to website – All communication in one centralized location

■ Accesses your GCMS* subscriber lists – Select one or multiple lists

■ Template-based – Create attractive, engaging messages

■ Intuitive – Features a new, easy-to-use CivicPlus interface 

■ Value-conscious – Offers unlimited emails and lists

CivicSend offers all this and more, right from the user-friendly interface of your Government Content

Management SystemTM (GCMS). You can create anything from simple messages to event invitations to 

multi-image e-newsletters. Our templates make crafting professional-looking messages a snap – no 

experience necessary.

If using a centralized communication tool to save time, improve efficiency, and increase citizen 

engagement is important to you, let us show you first-hand what CivicSend can do. 

Easily create customized messages 

Robust, yet simple to use 

Seamless integration with GCMS*

BENEFITS

*Government Content Management System
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CONNECTING PEOPLE

One communication solution. One user-friendly interface. Endless possibilities.

Additional Services 

Save your customized templates 

for future communication 

Add a lead-in message to text 

messages and social media posts

Since 2001, CivicPlus has been working to help local governments communicate the way citizens

most want to connect – digitally. Our solutions reach beyond interactive websites to help our clients

stay in step with today’s technology across the board. CivicSend answers the need for a robust,

anytime, mobile-ready communication solution.

Simplify your communication, beautifully.

CivicSend offers both beauty and brains. You can use it to craft visually rich messages, then measure 

citizen engagement with our analytics dashboard.

Better yet, we’re saving you steps. Create your message using a single interface, then send through 

multiple channels (email, text, social media). CivicSend also auto-posts the content to your website.

Our goal with CivicSend was to create an e-communication tool that does everything you need it to

do… and nothing you don’t. It’s sending made simple.

Connect with Us

Phone: 888.228.2233
Email: sales@CivicSend.com

Web: www.CivicSend.com

Save Time Improve Efficiency Increase Engagement



How is CivicSend different than NotifyMe?

CivicPlus Product

Integrated with CMS

Send Communication
 Plain Text
 SMS/Text
 Email

Purchase Approval Body

Citizen Recipient

CivicSend

Aesthetic
Visually rich
Template based
Multi-image

Social Media
Integration Yes

Multiple List
Selection Yes

Auto-posts
Content to

Website
Yes

NEW User
Interface

Yes

NotifyMe

Aesthetic Basic
Plain text

Social Media
Integration No

Multiple List
Selection No

Auto-posts
Content to

Website
No

NEW User
Interface

No






































